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1. PacuerHas HeOaHKOBCKasg KpenuTHas opraHm3anus «JIroMuHHC» (aKIIMOHEPHOE
obmiectBo) PHKO Jlromunnc (AO) (nanee — PHKO) paccmarpuBaet obparnienrne Gu3ndecKoro Juia
WIM IOpUIMYECcKOro Juna (nanee st 1eneil Hactosuiero Ilopsiaka - 3asBUTENb), CBSI3aHHOE C
ocymectrienneM PHKO nestensHOCTH, TpenycMoTpeHHON DeepanbHbIM 3aKOHOM OT 2 ieKkadpst
1990 1. Ne 395-1 «O Gankax u 6aHKOBCKOM AesiTenbHOCTHY (Hanee — DenepanbHbiid 3akoH Ne 395-1),
B IIOpsJKE, ycTaHoBIeHHOM cTarbel 30.1 denepanbHoro 3akoHa Ne 395-1.

2. PHKO o6ecneunBaer npreM oOpallieHuii, HampaBJICHHBIX IOCPEICTBOM ITOYTOBOM
CBS3W WJIM HApOYyHbIM Ha OyMakXHOM HOCHTENE, B MecCTax OOCIy)XKMBaHUS TOTpeOHTeneH
0aHKOBCKHMX YCIYT MO ajapecy B mpeaenax mecta HaxoxzaeHus PHKO, ykazannomy B eanHom
roCyJapCTBEHHOM DPEECTpe HOPUINYECKUX JIUL], a TaKXKE HAIPABJIEHHBIX HA aJpec AIEKTPOHHOMI
noutkl PHKO - info@rncoluminis.ru. Hanuane nmoanucu 3asBUTENs B 00pallieHUH HE TpeOyeTcs.

3. HWudopmanus o0 agpecax, ykazaHHBIX B I. 2 Hactosmero [lopsaka, pa3meraercs: B
MecTax 00CITyKUBaHUA MOTpeOuTeNneil OaHKOBCKUX YCIYT, a Takke Ha oduinaisHom caiite PHKO
B MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn «THTepHeT - https://rncoluminis.ru.

4. B cinywae opranuzanuu npruemMa oOpamieHuii JOMOJIHUTEIbHBIM  CIIOCOOOM, HE
npearycMOoTpeHHbIM 1. 2 Hactosimero  [lopsinka, PHKO  pasmemaer wuHpopMmanuio o
JOTIONIHUTEIBHOM  CIIOCOO€ MpueMa oOpalleHuil B MecTtax  oOCHyXUBaHUS — MoTpeduTeneit
0aHKOBCKMX yCIyl, a TaKXke Ha CcBoeM OQuUIHaJIbHOM caiitTe B HH(pOpPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTn «HTepHeT» - https://rncoluminis.ru.

5. OoOpareHue noIeKUT 00s13aTEIBLHON pPErucTpalid He To3[AHee paboyero gHs,
cnenyromero 3a aueM ero noctyrmienus B PHKO. B ciydae noctynnenus oOpaiieHust B Gpopme
anekTpoHHoro aokymeHnra PHKO yBenomisier 3asBuTens o perucrpauuu oOpauieHus (nauee -
YBEJIOMJIGHHE O PErucTpaluu) He TMO3[Hee THS PEerucTpainuu oOpamieHus crnocodom,
npexycMoTpeHHbIM 1. 10 Hactosero [opsiaka.

6. B ciyuae, ecnu oOpalieHue COAECPKUT TpeOOBaHME HMYILIECTBEHHOIO XapakTepa,
KoTopoe cBsizaHO ¢ BoccraHoBieHneM PHKO HapymenHoro mpaBa 3asBUTENSI M TOIJIEKHUT
paccMOTpeHHI0 (PMHAHCOBBIM YIIOJHOMOYEHHBIM, HAaIpaBJIeHHE OOpaIleHUs B COOTBETCTBUHU C
TpeOOBaHUSIMU  HACTOSIIEH CTaTbu SBISETCA COOMIONIEHUEM  3asBUTENEM O00S3aHHOCTH,
npeaycMoTpeHHou yacteio 1 ctarbu 16 @enepanbHoro 3akoHa ot 4 utoHd 2018 roga Ne 123-D3
«O0 yNOJIHOMOYEHHOM 10 MpaBaM MoTpeduTenel GUHAHCOBBIX YCIyT», U 00pallleHne MOAJIEHKHUT
paccmorpennto PHKO B mopsiake u cpokH, KOTOpble YCTAHOBJIEHBI YKa3aHHbIM DenepaabHbIM
3aKOHOM.

7. PHKO paccmarpuBaer oOpallleHHe U 10 pe3yibTaTaM €ro pacCMOTPEHUs HalpaBiseT
3asIBUTEIII0 OTBET Ha oOpalleHue B TeueHue 15 pabounx JHEH co AHS perucrpanuu oopaieHus,
€CJIM UHbIE CPOKH He NpeaycMoTpenbl PenepanbHbM 3akoHOM Ne 395-1 u apyrumu ¢enepanbHbIMU
3aKOHaMH.

8. B ciyuae HeoOXOAMMOCTH 3arpoca JAOMOJTHUTENBHBIX JOKYMEHTOB M MaTepHallOB B
Hensix OOBEeKTMBHOTO W BCECTOpOHHero paccMmorpenust obOpamienuss PHKO mno pemenuio
[Tpencenarens [IpaBnenus, 3amecturens Ilpencenarens [IpaBneHus win yrnoJiHOMOYEHHOTO UMHU
JUIa BIIpaBe MPOJIUTHh CPOK PacCMOTpEHUst oOpareHus, Ho He Oojee yeMm Ha 10 pabounx gHEH,
eclnu MHOe He mpemaycMmoTpeHo ¢enepanbHbiMu 3akoHamu. PHKO yBemomnser 3asBurtens o
MNPOAJIEHUN CpPOKa PAacCMOTpPEHHUs OOpalleHus C yKa3aHueM OOOCHOBAHMSI TAKOTO MPOJJICHMS,
HalpaBUB 3asBUTEII0 COOTBETCTBYIOIEE YBEJOMIICHHUE (J1ajiee - yBeJOMIIEHHUE O MPOJIEHUH CPOKA).

9. OrtBeT Ha O0palIeHne JODKEH CoAepKaTh MHPOPMAIIUIO O Pe3yIbTaTax 00bEKTUBHOTO
U BCECTOPOHHET0 paccMOTpPEHMsI OOpalleHusi, ObITb OOOCHOBAHHBIM M BKIIOYATh CCBUIKM Ha
UMEIOLIMEe OTHOLIEHWE K paccMaTpuBaeMoOMy B  OOpallleHMH BOIIpoCcy  TpeOoBaHUS
3akoHonarenbcTBa Poccuiickoit ®Denepanuu, JAOKYMEHTHI W (MJIM) CBEICHHUS, CBS3aHHBIE C
pPacCMOTPEHHEM OOpaIlleHHs, a TaKke Ha (PaKTHUECKHE OOCTOATENhCTBA PACCMATPHBAEMOTO B
oOpaleHny BOIpoca.

10. OtBer Ha oOpaimieHHe, a TaK)Xe YBEAOMJICHHE O PETHUCTpaIlH, YBEIOMJICHHE O
IPOJUICHUH CPOKa HAMPABIIAIOTCS 3asIBUTENIO B 3aBUCUMOCTH OT CII0C00a MOCTYIICHHS 00pallieHus
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B MUCbMEHHOM (pOopMe MO YKa3aHHBIM B OOpallleHUU aJIpecy 3JIEKTPOHHOM MOYTHI UM MOYTOBOMY
aapecy 1100 crocoOoM, IPeyCMOTPEHHBIM yCIOBUSIMU JIOTOBOPA, 3aKkiodeHHOro Mexay PHKO u
3asBuTeNeM. B ciyuae, eciiv 3asBUTENb PU HANPaBICHUH 00pallieHus yKa3ai clioco0 HalpaBIeHUs
oTBeTa Ha oOparnieHue B (popMe EKTPOHHOTO JOKyMEHTa MM Ha OyMa)XHOM HOCHUTEIe, OTBET Ha
oOparieHue J0HKeH ObITh HalpaBIIeH CIIOCOO0M, YKa3aHHBIM B OOpaIlieHUH.

11. PHKO xpanuT oOparieHus 3asBUTENICH, a TAK)KE KOITUU OTBETOB Ha 00paIleHus: U KOTTUU
YBEIOMIICHUH, TPEIyCMOTPEHHBIX HacTosiiuM [lopsiaikom, B TeueHre Tpex JIET CO IHS perucTpanuu
oOpaleHu.

12. OtBer Ha oOpamenue no cymiectBy He naercs PHKO B cnegyromumx cioydasx:

1) B oOpalieHun He yKa3aH aJipec, M0 KOTOPOMY JOJDKEH OBITh HAIIPaBJICH OTBET;

2) B oOpalieHuH He yka3aHa ¢haMuiins (HaMMEHOBAHUE) 3asiBUTEIIS;

3) B oOpaieHnH CoAepKaTcst HEIEH3YPHBIE JINOO OCKOPOUTEIbHBIE BBIPAKECHUS, YTPO3bI
umymectsy PHKO, yrpo3ssl sxu3nHu, 310poBbio 1 umymniectBy padoranuka PHKO, a taxke uneHoB
€ro CeMbH;

4) TekcT oOpalleHus! He MOAJACTCS MPOYTCHHIO;

5) TekcT oOpalieHus He O3BOJISIET ONPEAEIIUTh €TO CYTh.

13. Ecnu B cnydasx, mnpeaycMOTpeHHbIX mm. 2-5 m. 12 Hacrosiuero Ilopsnka
PHKO npunumaer pemieHue ocTaBUTh oOpaleHue 0e3 OTBeTa IO CYLIECTBY, OHA HalpaBisieT
3asBUTEIIO YBEIOMJIEHHE 00 3TOM pEIICHUU B TEYCHHE MATU pabovuX JTHEH CO JIHSA PEerUCTpaluu
oOpaiieHus: crocoboMm, ykasaHHbIM B 1. 10 Hacrosmero Ilopsiaka, ¢ ykazaHueM HpUYUH
HEBO3MOXKHOCTH PACCMOTPEHHUS 00paIlIeHHUs 0 CYIIECTRY.

14. B cayuae, eciu B OOpalieHUH COACPKUTCA BOMPOC, HA KOTOPBIM 3asBUTEIIO
HEOJHOKPATHO J1aBaJIMCh OTBETHI IO CYIIECTBY B CBSI3U C paHee HAIIPABISIEMbIMHU UM OOpAIlIEHUSIMH,
U TIpd OTOM HE TMPUBOIATCA HOBblE J0BOAbl wiu obctostenbctBa, PHKO Bmpase
CaMOCTOSITEJIBHO MPUHSATH PEIICHUE 0 0€30CHOBATENILHOCTU o4epeTHOro o0palleHus 1
MPEKPALIEHUN NEPENUCKU C 3asgBUTENEM IO JaHHOMY Borpocy. OO0 3TOM pelleHuUu 3asiBUTEIb
YBEIOMJISIETCS B IOPSKE, TPENyCMOTpEeHHOM I1. 13 HacTosmero [lopsiaka.

15. B caywae mnoctymnenus B PHKO w3  banmka Poccum  obOpamenus,
npeaycMoTpeHHoro crateeil 79.3 denepanbHoro 3akoHa «O llentpanbHoM Oanke Poccuiickoit
®enepanuu (banke Poccun)», PHKO paccmarpuBaet oOpariieHue B COOTBETCTBUY C TPEOOBaHUSIMU
Hactosmiero [lopsanka, a Takxe HampasnseT B bank Poccun komuio oTBeTa Ha 0OpalieHne U KOMHH
yBeZOMJICHUH (TIPY HAJIMYUH ), TPEAYCMOTPEHHBIX HacToAmuM [lopsiakoM, B I€Hs UX HAINIpaBICHUS
3asIBUTEITIO.

16. PHKO, ee nomKHOCTHBIE JHIIa HE BIpPaBe HCIOJIb30BaThb HMHAYe, YeM B IIEJISIX,
npenycMoTpeHHbIX DenepanbuHbiM 3akoHOM Ne 395-1) u pasmiamare B Kakod-nu6o ¢dopme
MOJlyYEeHHBIE MPH PACCMOTPEHHM OOpalleHHs] IMEepPCOHAJbHbIE IaHHbIE 3asBUTENS, a TaKXKe
WH(GOPMAIUIO, COCTABISIONIYI0O KOMMEpPYECKYI0, CIy:KeOHYI0, OaHKOBCKYIO TaiiHy, TalHy
CTPaxOBaHUs U MHYIO OXpaHSIEMYIO 3aKOHOM TaiiHy, 3a UCKIIOUEHUEM CITy4aeB, MPEayCMOTPEHHBIX
3akoHOarenbCcTBOM Poccutickor denepanuu.
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